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General Manager Report 

Dear Members, 

I hope this finds all members safe and well. 

We are certainly living in uncertain times during this pandemic.                                                

The Victorian Government has rolled out its road map out of lockdown in line with the         

National plan. This is not an ideal situation for our hospitality venues including Moe RSL 

due to the limit of ten (10) people in our venues for the next 4-5 weeks, however we have to 

move forward with what is put in front of us. The capacity restriction of ten (10) persons in 

the venue is a very ‘severe’ restriction, however, as Management we have to make                    

decisions for what we believe is in the best interest of  Members, Staff and in particular the 

business. Due to these restrictions, it is impossible to open up all areas of the business. On 

re-opening from the latest lockdown, Moe RSL will open for gaming and bar only.                                       

Unfortunately it is not viable to reopen the Club’s bistro operations at this time. Our NEW 

Café Fresh will be open during trading periods, providing hot beverages and sweet treats. 

The Club will trade seven (7) days per week until further notice. If there are to be further 

lockdowns during this period, Management will reassess and advise Members accordingly. 

I can advise Members that the Club is in a ‘stable’ position at time of this report. There has 

been a lot of hard work put in over previous months to ensure the ongoing viability of this 

important Community Asset.  

I would Like to thank Steve Mayes President, Club’s Executive, Ian Caines and Ian Goldie 

and General Committee for their continued professional efforts and support over this                 

difficult period. Being a Committee Volunteer is a thankless job and sometimes receive 

unnecessary criticism. Please be assured that your current Committee is working very hard 

behind the scenes to keep your Club viable for the future. 

Please assist Club Staff with all  mandatory covid compliance regulations including: 

 Wearing of face masks - Signing in via QR Sign in at Reception -  Proof of address. 

We look forward to welcoming you back in a limited capacity as we navigate through the 

Victorian Government 'Road Map' 

Members are reminded that Covid-19 restrictions and compliance will be strictly                   

enforced during  these periods. 

Thank You for your understanding and cooperation as we move our way through this     

difficult times.                                                                                                                                  

Club Management are happy to answer any questions. Please contact: gm@moersl.com.au 

 Don Field   

General Manager  

OCTOBER 2021 



 

               Commemorative Report 

Vietnam Veterans day was held on Wednesday the 18th 

of August. Although the numbers were not big is was great to see a few familiar 

faces turn out to remember, those members that were lost in the Vietnam      

conflict, and to remember those who did return. It was great to see former RSL 

President Mr Rex Daly,  a Vietnam Veteran paying his respects. Thank you to 

Ian Caines, who was the right marker for the RSL Veterans, and to Sue Hall, the 

wife of a Vietnam Veteran, and to Mr Ian Goldie, who both did  a sterling job 

on the flags. We have had the sound system some what revamped, and it 

worked a treat on the day. Thanks to General Manager Don Field, for his     

technical efforts. Thanks to everyone who laid wreaths on the day.   Unfortu-

nately we lost two service members around this time, Mr Bob McKay, and Mr 

Ron Mickalowski, and the Moe RSL conducted a service for both, owing to 

covid the numbers were small at both services, which was very sad for the    

families of both members. Remembrance Day is fast approaching, and         

hopefully we will be able to have a big turnout for the day, “COVID WILL-

ING”. If I have forgotten anyone or anybody in my report, I sincerely apologise, 

as with most people my gets mind gets a little jumbled, given the situation we 

have at the moment. In the future, if you have any information that you would 

like to include in this report please don’t hesitate to contact me, via the Moe 

RSL. As for now and into the future please stay safe, and remember that great 

song by Vera Lynn, WE WILL MET AGAIN, DONT KNOW WHERE, 

DON’T KNOW WHEN BUT WE WILL MEET AGAIN SOME SUNNY 

DAY. 

 

Regards  to all. 

 

Steve Mayes. 

Presidents Report  

Hello everyone,  

I hope that everyone is keeping well, both in body and mind in these uncertain times. 

The Moe RSL Sub Branch, has continued to operate, on a stop start basis over the past 

few Months, and it will likely to continue in this manner into the future, until we reach 

a vaccination level that is in line with Victorian Government policy. While being     

vaccinated, is not a requirement to enter the Moe RSL, we would urge people to get 

vaccinated, not only for their own safety, but for the safety of others. The Moe RSL, 

has continued to show some growth financially, although owing to COVID, this growth 

is somewhat reduced which is understandable, given the stop start situation that we 

have had over the past few Months. Our General Manager, Don Field has done a       

remarkable job in the past few Months, in keeping the Moe RSL in a very viable       

position, given the restrictions that have placed upon the venue. A big word of thanks 

to the Committee, for their hard work over the past Months. Once again who knows 

what the future holds, and to a certain degree, the future is not in our hands, but at very 

least we must try to move forward, and hopefully get the Moe RSL back to some form 

of normality, and once again see a lot of smiling faces within the venue. We have    

decided to have a Membership draw for those Members who pay their Membership on 

time, the draw will be conducted on Christmas Eve. Ian Goldie, who has been on the 

Committee for the past two years, will not be contesting his position on the Committee 

at the next AGM. Ian has done a wonderful job as a Committee person in that time, and 

has filled in as Secretary in the past twelve Months. I would, on behalf of everyone  

involved at the Moe RSL, thank Ian, for all his hard work and dedication, not only for 

the Moe RSL, but for RSL Victoria. To both Ian and Lynese, all the best for now and 

into the future. Ian’s departure, will now create a position on the Committee, and we 

will now have to identify, a new Secretary into the future. If there is anyone that would 

be interested in the Secretary position at the Moe RSL, could you please come forward, 

every assistance will be offered, in regard to this position. Once again moving forward, 

hopefully, we will get back to some normality in the not to distant future. It would just 

great to see the likes of the Gateway club, Legacy Widows, Sporting Clubs, and          

everyone else who has an association with the Moe RSL back in the venue and      en-

joying themselves. And last but not least a big thankyou to all patrons of the Moe RSL, 

who have stuck by the Sub Branch in these most difficult times. 

Sincere regards to all. 

Steve Mayes 

President Moe RSL Sub-Branch 

 



  

 

 

Welfare Report September 2021  

Difficult report to write. Feels like nothing has been happening but we are staying busy 

If anyone needs support – physical or mental - please contact someone. Covid has been 

hard and we are all feeling the effects.  

First of our birthday cards has been sent. This is an ongoing project. Special/milestone 

birthdays will be acknowledged with a visit and a gift. We have already had the pleas-

ure of one very important milestone birthday. Service member Leslie Hibbert recently 

celebrated his 100th birthday and we were able to acknowledge it with a card and gift. 

I have organized taxis through DVA for a number of widows to specialists appoint-

ments, hospital stays etc. in Metro and local, during the lockdowns. Public transport 

has become a scary prospect so taxis are vital. Some of our veterans are also eligible 

for this service 

Our plans for Veterans Health Week were derailed by Covid but hopefully we can    

utilize guest speakers etc at another time. 

To all card holding veterans check out this site- veteran mindfulness Australia. It pro-

vides a range of services and activities online. Yoga, art therapy, physio, photography 

and more. We have finally been able to get our windows cleaned after a few false starts 

due to Covid.  

Our hours remain unchanged at this point – Wed & Thur 9-12 _ but we are available by 

phone 51274532 at any other time. We are here for all our service members. You don’t 

have to be a member of the RSL. 

Hopefully we will be able to catch up soon over a coffee and chat. 

Thanks  

Sue 

Remembrance Day  -  Thursday 11th November 2021 

 

 

 

Secretary’s Report. 

Since our last Newsletter, The Moe Sub-Branch Committee and Management have 

had to address numerous task`s, due mainly to the covid 19 situation and also other 

unforeseen hurdles, that you just have to deal with as they arise, it has not been 

easy.  

At the same time it has been very hard for you the Members, not knowing what is 

around the corner or how you are going to cope with it. 

Because workers haven`t been able to come into the regional areas, our fire exit 

door has been installed, but is still waiting for the final touches to have it signed off 

and a certificate supplied. 

The committee has had to arrange for numerous meetings, but only to then have to 

have them cancelled to other dates because of lockdowns, this makes it very hard 

for management to run a smooth operation, but our management is handling it very 

well. 

The Government grants have been of much importance to the Sub-Branch and to the 

staff working for the Sub-Branch, it helps to keep a continuity of employment, and 

makes things just a little bit easier to administer. 

On the bright side, we hope with the governments new roadmap out and no more 

really bad expansion of the pandemic, that we can have you all back into the club 

sometime during October and to a greater extent November, with the same great 

Bistro Menu, and with a little luck the Members area opened up for bowls, billiards, 

darts and just general relaxation and reading, if that is what is your choice.  

Members when coming back to the RSL please remember your Covid obligations to 

enter the Club, they will be well advertised and we know that the Members can be 

relied upon to carry them out. 

We wish you all, the very best of good health and please keep safe. The Moe RSL 

appreciates its Members and Guests, and will keep your needs in the forefront of its 

operation at all times. 

 

Ian A Goldie JP. 



These services are provided to Veterans and their spouses, partners and de-

pendents living in Moe and the surrounding areas. 

It is a one-stop service staffed by volunteers supported by the Department of 

Veterans Affairs and various Ex-service organisations, which provide infor-

mation about entitlements to Pensions, give assistance in making claims and 

offer advice on Welfare matters. 

 

Our staff have a wide range of skills enabling them to assist Veterans and their 

dependents in dealings with the Department of Veterans Affairs. They also 

work with   organizations in the wider Community and the local Councils and 

regions. 

We NEED your help. 

If you can spare an hour or two on a weekly basis, we really would appreciate a 

Veterans presence to make other Veterans feel comfortable. 

 

 

Moe and District 

Veterans &  

Services Support 

Centre 

Justice of the Peace services can 

be accessed through the Veteran 

Centre or the RSL  

Information sessions— we will be 

offering sessions on a range of   

subjects including :- 

Hearing Australia 

My Aged Care Program 

Home Fire Safety 

If you have any suggestions please 

contact us. 

Shop 2 

24-30 Albert Street 

Phone: 51274532 

 Additional Services 

WELFARE 
 

Our Welfare services include: 

 Home and Hospital visits 

 Assisting with paperwork to access 

a variety of services as required 

 Organising transport for                

appointments through DVA 

 Contacting Veterans Home          

Services 

 Liaising with Veterans and          

Community groups. 

We also support programs                         

through the RSL 

 Exercise program currently running 

in the       Traralgon area. It in-

cludes a specialised     exercise 

program for Veterans and their    

partners implemented and over-

seen by   qualified staff. It also in-

cludes a dietician if  required. 

 Online services through Veteran 

Mindfulness Australia including yo-

ga, meditation, art and more 

 RSL Active Program—barefoot 

bowls, hiking/bushwalking golf, 10 

Pin Bowling and more 

 

 

 

PENSIONS ASSISTANCE  
We have an experienced Pensions Advocate trained under the current leg-

islation to assist you in your enquiries. This Advocate will be able to give 

information on entitlements to Health Care and   services, Pensions, partic-

ularly disability pensions and other available benefits. Also they can assist 

in relevant documentation, application forms etc. Keeping the Veteran in-

formed on the progress and any outcomes is normal procedure. 

All claims are dealt with in a timely and courteous manner with privacy    

paramount. 

Are your records up to date? 



                                                                                                                             
                        TREASURER’S REPORT TO AUGUST 2021 

 
The Moe RSL is facing the same issues as all other hospitality 
venues across Victoria, with many closedowns due to the Covid 19 virus. We know this 
has impacted on our members and the general community, restricting social interaction 
we so appreciate. No amount of complaining will solve our situation, we need to just 
get on with complying with the rules and hoping our members and family survive this 
dangerous virus. 
 
It is most pleasing to report that the Moe RSL is in a very sound financial position; an 
operating profit in the first eight months of the year in excess of $200,000 and an                    
improved balance sheet of the same amount is outstanding taking into account the most 
difficult trading conditions.  
 
The Moe RSL is well ahead of budget and much better than last year; the committee 
was unanimous in deciding to reopen in line with government restrictions on Saturday 
25 September, although it is unlikely it will be profitable, we hope the continued easing 
of restrictions will enable the club to slowly provide the many services enjoyed by 
members and guests.  
 
Since writing the above report we are now back in lockdown due to some Latrobe Val-
ley football supporters meeting to celebrate the grand final and foolishly exceeded the 
allowable numbers, then infected each other; how many survive Covid heaven knows.  
 
I look forward to catching up with you all at the club sometime during October, until 
then stay safe. 

 
Best wishes. 
Ian Caines 
Moe RSL Treasurer.  

 

 
SPECIAL MEMBERS PROMOTION 

*For the Month of October we are giving away one free Barista Style Hot Beverage at 

“Cafe Fresh” located in our Gaming Room, only available to financial Life, Service, 

Affiliated or Social Members. Simply swipe your Membership Card at the Kiosk to 

collect your voucher.  

 

 



Compensation Report  

Things have been reasonably quiet due to the Veteran Centre being closed. 

We are updating and sorting through the compensation files in the Centre and have 

found quite a few of deceased veterans, and also veterans who may have reached the 

highest level of compensation available, we are trying to locate those particular veter-

ans, and the next of kin, of deceased veterans to give them the choice of having the 

files returned to them, or for us to destroy them, this is a long and slow process as we 

have approximately 100 plus files in our possession, from over the years of the Cen-

tre’s operation. 

All of the files at the Veteran Centre belong to the veterans and their families, not the 

centre, as these are also confidential, we are not allowed to just dispose of them 

through conventional means. 

We have been successful in returning some files, but we are only in the early stages of 

this process. 

If you or your family think there maybe files belonging to your father, grandfather, 

brother, sister or mother or grandmother, please get in touch with the Veteran Centre 03 

5127 4532, or Moe R.S.L 03 5127 1007, and they will pass a message on to us. 

We have also been able to assist with mobility equipment and finding medals and infor-

mation on compensation claims. 

The role that I am in covers a wide range of issues relating to all Service Men and 

Women. 

If anybody wishes to find out about service related enquiries, please do not hesitate to 

contact me on the above numbers or drop in to the Centre when we reopen. 

Gwen Charles 

 

 


